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Marqland Care and
Farly Education Centre

WELCOME TO OUR CENTRE

“Children Always Come First”
Philosophy
At Marg/and Care and Ear/g Education Centre we endeavor to prouide the hlghesf alua/hlg care and education for all
children. We recogmse, that as ear/g childhood professiona/s we have an imporfaml role to p/ag in each child’s

dfl/é’/OPVVY@Wl aﬂd /earmng.

Connection
We believe children come firsf, bui/ding secure /earmwg re/aﬁonshlps with each individual child that furthers their

/earmwg, deue/opmewf, and Wf//being.

We aclenow/edge the imporfance of rf/afionships with I[ami/ies, Wor/eing foge?lher fo supporf /earmwg, a'eue/opmenf, and
W@//bflng. We encourage families to be involved in the service in a way that fheg feel comfortable and secure.

We value the lmporfance of bemg parf of the wider commumfg /laising with other professlona/s, ufi/lsing resources and
exp/oring the local neighbourhooa’.

We recogmse, ac/enow/edge, and celebrate a/iuersifg Whi/.sf, respecfmg ua/ues, beliefs prouiding a cultural safe
environment for our families and educators.

gﬂ/é My é/Z/S ﬂf//f///, ﬂﬁ/ /éfy /OZ/L’ /7! Afff, jﬂ”ﬂ/ 5/ﬂ7§,[ 7Md//']‘/y /fﬂ[é/'ﬁy ﬂﬁ/ a //A/Sf;}’ij [0/77”7&////7/% _70//77 déﬂﬂf ﬂﬁ/
éfyOﬂ/ /0/" i%f é/Z/_S' ﬂﬂ/ /ﬂM/AL’}'”—BErHadEHE

Unigue

MCZEC is a small bouficlue service where children engaqe in mixed age /n/ag a//owmg for peer feachlng and /earnmg.
We believe there is no such Hu’ng as bad Wemlher, promohng children to /n/ag in the heaf, cold and rain a//owlng them
fo exp/ore a range of different elements in their environment as well as /earmng fo regu/mle their own bodg
femperafure.

We empower children fo enqgage in ris/eg ’D/ag fxperiewces, a//owmg them o exp/ore their own /im/fs, boundaries, and
resilience.

We promofe place—based pedagogg bg fa/elng children on adventures to the reserve that enables them to connect to
Cownlrg and 6xp/ore our natural surrouwdings whilst gafher/’ng on Awabakal Land.

We believe all children are Mwiqw individuals who are respecfed and deemed compffenf learners.

%fff /5 ﬂ/bﬂﬂyf ﬁ/ﬁ S/Mig-ﬁ///éﬁf/ 5/%75[/0 /Y/ﬂy”— Zam aged 5 %EGI’S

Imagine
We  believe children learn best fhrough ’n/ag—based /mrmng which allows them to creafe, a/lscouer, improuise and
imagine. We prouide open—ewded materials that allow children fo use their imaginaﬁon and exp/orafion without any

specific goa/s and endless possibi/ifies.



Aduocacy

At MCEEC we value educators and teachers as ear/g childhood professiona/s and ac/enou//edge each individuals” skills,
lenow/edge and exper/'ence. We Promofe an environment that encourages professiona/ inclmrg and /earwmg.

We educate our families and commumfg on the imporfance of our role as ear/g childhood pro{essionals and turn them

in the rigﬁnl direction when fhfg are seeleiwg further supporf and information.

We advocate for the f/’jé/; of every child 1o ensure /%7 are safz, ém//@ and freated fgm/ﬂéé
COur educators and feachers are a diverse qroup of f,\;ﬂfr/'mff/ and motivated statt [fs /ﬁj//’f/}?y o be /Mf/ of a team
ke This, where cach member has ther own 51755/’27[ attributes and éf//?y unigue skills fo the service Qur statt build
such 5//0/7 M/7/7z7r/5 with the chiltren, which means /éfy 75/ Yo know each childs nterests, 5//5@//75/75 and needs
very well As a /Mrfﬁ/ of children who have attended //ﬂ/y/m/ Care and Eﬂ/“/y Fducation, and as a stat? member, ['m
/7mm/ o be associated with e service
- Brendan, Ear/g Childhood Educator of 20 years

Strive

As a service Marg/and Care and Ear/g Education Centre strive for excellence to be leaders in our sector.  We are
forever evo/uing and r:rhllca//g reﬁecﬁng on how we can lmproz/e our pracfices, qua/ifg of care and educational program

Wt? Sf’f hlgh expecfaflons 'IlO GCL]/EUE HIE bES]l OM'IlCOVVIES 1[0 sfand OWL I(I’OWI H’IE I”ES?L.

Created in conjuncﬁow with chi/drew, families and staff from MCEEC 2023
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About Us

Marg/awd Care & Ear/g Education Centre is a commum@—baseo/, now—profif orgamsaﬁon, established since /(786,- the
bui/ding is owned bg Newcastle Cnlg Council and managfc/ bg a committee of dedicated paremls, families and
commuwrfg members. We are a 52 permawenf p/ace Long Dag Care Cenfre operafm_q L9 weeks a year, 5 dags per

W€€l€.

At Marg/and Care & Ear/g Education Centre we prcuide the highesf qua/nlg care and education for all children. We
recognise the imporfawce of prowdmg a safe, secure and supporfiue environment that values trust, respecf and
fami/iarifg. As a non—profnl commumfg centre our phi/osophg is “Children a/wags come first” where the emphasw Is on
g/umg back to the children and not on malemg a profif We are dedicated to Providmg the best azua/ifg care and
education available fhrough the use of modern and up fo date eclmpmenf and facilities a/ong with emp/oging
excelnf}owa//g dedlcafed, passionafe and hlgh/g qua/iﬂed staff

Our teachers and educators a'esigw programs fo reflect your child’s individual needs and interests based on the approvea/
Ear/g Yeas Learmng Framework (EyU:). Our programs are a/esigned fo encourage children in all areas of deue/opmenjr

inc/ua’iwg socia/, emofiona/, /anguage, phgsica/ (fme and gross), infe//ecfua/, creative and se/{—he/p.

Each child is allocated a focus educator that is responslb/c for documenﬁwg their deve/opmenf and /earmng joumeg
fhroughouf the year. Other information emailed out fo supporf deue/opmenfa/ progress includes specla/ moments such as

birfhc/ags and cultural ce/c’braﬁows, incursionslexcursions and milestones fheg have achieved a'urmg their fime at

Marg/and Care & /_:ar/g Educaﬁow Cfﬂh‘f.

Families are welcome at the cenfre at any fime and we aim to work in parfnersh/p with all families in order fo

prom'c/e the best possib/e environment for children fo grow and learn.

Location: 3k-36 Boundary Road, Maryland NSW 2287
Telephone: 02) L9 517 783
Email- office@marylandchildcare org.au

Hours of Operafion: Mondag— /:ridag, 1-:00am - 6.00pm
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ROOWIS and CMI‘TCH"’ 'FCCS:

AVV!GFOO ROOVV! for 6 Wf€l€5—2 gears O/d $I26 per dﬂy
Budd/na ROOVVI 7((7/” 2—3 gears Old $/26 per dag
Cooinda ROOVVI {Of 3—5 gears Old $/2[0- PEI" o/ag

Fees and Ho/idays:

Before 6VH’O//H’Ig gOM Wi// Vlffd 7[0 OHGIVI a CMS*OVWEI’ I”67[€I"€VIC€ HMVﬂbfl’ (CRN) {OI’ bofh gOW’Sf/{ and ﬂlf Chi/d WhO Wi// bf

aﬁendmg our service.

(/fpon enrolment, families are reoluirfa/ fo pay a securify a'eposnl (fwo weeks of fees) and one week of fees in advance.
Your account MUST be in advance at all times. An invoice will be sent via email forfwigﬁnl/g. Failure tfo /eeep fees in

advance may result in termination of childcare P/acemenf

It is preferab/e that fees be paid fhrough our  idebit sgsfem. For those families e/igib/e your Childcare Subsia/g (CCS) s
paid direcf/g fo the centre.

Full fees will app/g until the centre receives notification that you are 6/igib/e to receive Child Care Subsldg (CCS).

Fees must be paid for evergdag your child is enrolled at the centre, rfgam//ess of attendance. This includes dags where
your child is absent due to ill health a ho/idag taken or home dag, Each child is entitled fo L2 allowable absences per
year while c/aimlng CCS. An allowable absence is defined as a sick dag, ho/idag or occasional absence. Once the L2

dags have been taken full fees will app/g. If your child is absent due to illness and has a medical cerfificafe, these

absences WI/I VIO'f COMVHl *OWGI”dS H‘If a//owab/e GbSEHCES

Should You wish tfo terminate your child's p/acemenf at the centre, you are required fo giue fwo weeks written notice

to the Director and ensure that your account is paid in full before /eal/lng,

FEfS are HO?l charged I(OI" %ht’ Hﬂ‘é’é’ W€€I€S over H’E ChF/S*VWGS/wa >/€al" perlod Wh//f 7%6’ CfVHlI”(,’ IS C/OSfd.

Qur Policies:

Qur Centre po/icles and procedures can be found in the front foger and accessible via our website. We recommend that

You take the time fo read these [f gould like a copy of any parﬁcm/ar po/icies, p/ease see office staff to arrange this.

What we prouide:
° Nufrifiowa//g balanced meals fhroughouf the a'ag (mornmg tea, lunch, seconds, afternoon tea and a late snack)
o Milk (dairy, soy and rice). Water is accessible at ALL fimes
L] Nap’nies and wipes
®  Sunscreen and insect repe//enf
o  Sudo cream
o Panadol (In the case of an unexpecfed hlgh femperafwe)
° Sp/ash suits for wet weather P/ﬂﬁ
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Staff.

All our teachers and educators are high/g frained and skilled in children’s ear/g /eammg and education, a/emonsfrafmg
excelnﬁowa/ dedication and passion fowards Prouidl’ng high clua//fg care. Qur teachers and educators have diverse
inferests and come with a l/ariefg of feaching experiences in the ear/g childhood sector. Qualifications of our staff within

the centre include:

®  Bachelor of Education (Early Childhood)
o Advanced Dip/oma of Children Services
L] Dip/oma of Children Services

o Certificate III of Children Services

® Trainee
® [nclusion supporjr

o Al /eeg educators possess a Senior First  Aid alua/ificaﬁow, Asthma & Awaphg/axis fraimwg and
updafed child profecfion frammg.

Centre communication:

It is imporfawf that you read all nofices and s/gws when enfering the centre. These are located on the front door, sign
in desk and white board Our Tfoger contains a uariefg of information me/udmg: Provider de?lai/s, raﬁngs and assessment
defal/s, centre po/leies, our Oua/ntg [mprovemenf Plan (O[P), staff qua/lﬁeaﬁons, cenfre phl/osolnhg, eommunifg nofices,
committee meeﬁ'ng minutes, parenf /lbrarg and other information relevant to the centre. Please ensure You check the
notice boards regu/ar/g fo sfag up to date with centre information.

Each fami/g will receive an information poc/eef where nofices, fundraisers and information about upeommg events and
speeia/ reeluesfs are p/aced, Itis exfreme/g imporfanf that you check this each fime You visit the Centre as it is a
vital parf in our communication with families. Information is also emailed out fo You via your nominated email address.
Individual rooms welcome Your feedback on our dai/g programs, your child's interests and fhoughfs on the experlences

we have prouided. Families are encouraged fo talk with their child's educators at the begmmwg and end of each dag.

Change of Details:
Please nofifg the Centre of any ehanges fo Your or your child’s contact details. It is lmporfanf fo maintain up—fo—dafe

contact details at all times. This can be emailed *hrough dlrecf/g fo Qfﬂee_@manglaﬂddﬂiaamwu

Collection of Children:
On/g persons nominated on your child's enrolment and emergency contact form will be e/igib/e fo collect. If you dre
unable to collect your child from the centre gourse/f, you will need tfo rm_q and let staff know the changes for that dag.

Photo identification will be reqmred bg any - person eo//eeflng a child who is not known bg staff and all nominated
contacts MUST be 18 years old or above.

Late Fee:
Marg/and Care & Ear/g Education Centre closes at 6,00pm Arrangemen*s therefore must be made to collect all
children before this fime. Where a fami/g fails fo collect their child bg c/osmg fime, a late fee of $L+O will

aufomafica//g be eharged p/us an additional $/ per minute thereafter. This will appear on your next invoice.
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Parent Concerns:

We are here for you, your child and Your fami/g. We encourage families with any concerns fo brmg them tfo the
attention of the Director immediafe/g 50 fhfg can be dealt with prompf/g, We aim fo address any - concerns
immediafe/g; the emphasis being p/aced on reso/umg the issue in a professiona/ manner. A 'Comp/amfs and Feedback
po/lcg has been included in this handbook for further information. Positive feedback and comp/ainf forms can be found in
the foger and retuned on comp/eﬁon fo the fees box. A suggesﬁon box is also located in the Troger and we welcome

gOMF iVlPWl on GVI% GSPCC*S 0{ our service {'hﬂ* can bf 0VV1€VIO’€0’ or improued.

Ccnfre safefg:

Thf {OIIOWiVlg precauhons VWMS{' b(,’ {O//OW€d *O ensure HW Service s a 507(6 ’D/GCE {OF yOMI’ chi/dren.
L4 &m‘es, /CﬂlCh@S and dOOI’S VHMS]L bf [€€P'f shml mt a// }iVVIES ana’ OVI/% opened b% adu/fs.
L4 Oﬂ/y adu/?ls are *O 6”*6/’ f'hf SCCW‘IW COd(,’ Gf 7%6’ {fOVHl O'OOF.

L4 Chi/c/ren's VVI@d/COI'hOVI VV!MS} bf gIUEVI fO a member O'f sfaff on arril/a/ and PGPEI”WOI"k COWI,U/E*EG’.
o Maryland Care & Early Education Centre is a SMOKE FREE & ALCOHOL FREE zone

o We ask that adults conduct themselves as respfcfab/e role models and do not swear on the Service grounds.
o STAFF ONL car par/es are Examl/g that. Please refrain from par/elng in these deslgnafed spaces.

e Be aware of whaf's //iappemng around you 6specia//g when reuersmg in the car par/e, small children can be

un predicfab/e.

Sun Safefy:

We are a “sun safe” centre. Please app/g sunscreen to Your child before arriving at the Centre as it needs to be
app/ied at least 20 minutes before exposure to the sun for the best proffcflon. Sunscreen is re—a/op/iea/ a/urmg the dag
bg staff accordlng fo the dai/g recommendations from the cancer council sun safe app. Sunscreen s su/np/ied at the
service for Your convenience. Should you wish your child to use an alfernative sunscreen we ask that you send the

speciflc sunscreen to leave at the service accomlnanied bg a letter gimng educators permission fo app/g said sunscreen.

Your child’s first day:

We understand that /eamng Your child for the first tfime can be difficult on both you and your child. As a centre we
encourage families to call fhrou_qhouf the dag to check on their child’s progress and their seH/ing in. Please allow fime
at mommg drop off to communicate with Your child’s educators about your child’s needs and interests or any worries
that you may have about your child seH/ing in. It's our aim to make sure your child feels safe, secure and supporfed
within our p/ag—based environment and that thfg receive the care and attention ﬂleg deserve fhough out their fime at
Marg/awd Care & Ear/g Education.

Personal Toys:
Centre po/icg states that fogs from home are not fo be broughf fo the centre. Theg can be lost, broken or taken home
bg mistake so it saves a lot of heartache if these items are left at home. Soft comfort fogs for rest fime are

acce/ofab/e but are recluired fo sfag in your child's locker until rest time

6|Page



Lost Properfg:
Please label all items of c/ofhmg inc/udmg socks, shoes, underwear and sheets fo assist Centre staff to locate the

owner.

Birfhday/Cc/ebraﬁons:

Bim%dags and cultural celebrations are very imporfawf in a child’s /lfe, and we like fo make them as enjogab/e as
possib/f. We are happg fo celebrate Your child’s bin‘hdag here at the centre and this can be done in 2 different ways
Opﬁow [ Brmg in a store bougw cake that lists all the iwgredienfs on the pac/eaging.

Opﬁon 2: Order an ice cream cake from the cenfre for $10. Comp/efe an order form (/ocafec/ in the foger) and return
fo kifchen or office 2 weeks prior

Thank you for fa/em_q the fime to read this information, as it has been prepared espfcia//g with you in mind. We hope

that the information contained is informative and educational

W€ /OOI€ forward 7[0 gKHIVIg 7[0 I€HOM/ gOM and gOMI" Ch//d/ré’i’l. H gOM haue Oli’lg furfher quS]llOVIS, p/ease 7(€€I {I’Ef 7[0

come in to discuss these with the Director.
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